J%L LEMMA

PANTHEON-ASSAS
UNIVER SITE

Laboratoire d'économie
mathématique et de
ppppp microéconomie appliquée

CAN TECHNOLOGY FREE
TIME? EXPERIMENTAL
EVIDENCE FROM AN Al
CHATBOT HELPING
CASEWORKERS SOLVE
EMPLOYERS' HIRING
DIFFICULTIES - ROLAND
RATHELOT

02 June 2026
Lemma - 4 rue Blaise Desgoffe,

75006 Paris. Salle Maurice Desplas

Roland is a Professor of Economics, Institut Polytechnique de Paris (ENSAE) and CREST. He is a
CEPR fellow and editor at the Economic Journal. Roland's research interests lie in labor

Assas Université
Université Paris-Panthéon-Assas, 12 placedu Panthéon, 75005 PARIS


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecon.ip-paris.fr%2Feconomics%2F&data=05%7C02%7CLaurence.GUEZ-ARZT%40assas-universite.fr%7C0754638162ad432802a708debbaefbd9%7C17d02748eb5b4cd997c6ec4dd79b2d9a%7C0%7C0%7C639154557384543164%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y4BHRktRQG9H%2FWIK9oDGu3ZYpEHwzKgMPCbUFKmvc0w%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ensae.fr%2F&data=05%7C02%7CLaurence.GUEZ-ARZT%40assas-universite.fr%7C0754638162ad432802a708debbaefbd9%7C17d02748eb5b4cd997c6ec4dd79b2d9a%7C0%7C0%7C639154557384562904%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=g4QNucBD797lJEf77koRtpPUBMbNwh2Lw2oUh3jmZCM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.crest.fr%2F&data=05%7C02%7CLaurence.GUEZ-ARZT%40assas-universite.fr%7C0754638162ad432802a708debbaefbd9%7C17d02748eb5b4cd997c6ec4dd79b2d9a%7C0%7C0%7C639154557384579469%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zFg0zM3JdEGSl1esJ8n8JjQ%2BNvpkn7GWIVqLFy8TLWo%3D&reserved=0

economics and applied econometrics, with a focus on job search, hiring, and discrimination.
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Abstract:

In late 2024, the French public employment service introduced a new Al tool to support
caseworkers dedicated to assisting client recruiters in their hiring decisions. Caseworkers
support employers through two channels: screening applications from job seekers who apply on
their own, and sourcing candidates who have not applied. The tool was designed to help
caseworkers when sourcing candidates, and save them time for other tasks. We leverage the
randomised implementation of this intervention to measure its impact on job-filling
probabilities. We find that the intervention successfully increased the probability of filling
posted jobs by between 10 and 15 per cent. While the intervention was intended solely to
facilitate the sourcing of job seekers who had not initially applied for the job, we find that the
increase in hires comes from both job seekers who were sourced and job seekers who had
applied on their own and were screened by the caseworker. Our interpretation is that the Al tool
freed up caseworkers’ time, allowing them to devote more time to screening applications (and
other tasks).
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